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Demand and operation of the Thai massage shop business in department stores

in Bang Lamung District Chonburi
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Abstract

The objectives of this study were: 1. to study the market demand and behavior of using traditional Thai
massage in department stores; 2. to study sales and sales trends for 5 years; 3. to study the operations of
Businesses related to management and organizational behavior business finance market management 4. To
study the strategic management planning of the Thai massage business in department stores for a period of 5
years. Using questionnaires as a tool to collect data Users of Thai massage shop business in department stores
in Bang Lamung District Chonburi Province, 200 people. Statistics are frequency, percentage, mean and
standard deviation.

The results showed that Most of the respondents were female, aged 31-45 years, most were married,
graduated with a bachelor's degree, most were civil servants/state enterprise employees. Most of them come to
the mall 1-2 times a month, come with friends, use the service 1-2 times a month, use the service for 2 hours.
Use the service from 10:00 a.m. - 12:00 noon. Use the service on holidays. Most of them get information from
the internet. Most will come back to use and continue to recommend. The overall marketing factor of Thai
massage shops in department stores, overall, was found to be at the highest level. Can be sorted in descending
order as follows marketing promotion followed by Products used for massage, location, physical, service
process, personnel and price, respectively. Strategic management planning of Thai massage business in
department stores. Marketing aspects are 1) products and services 2) prices 3) distribution channels 4) sales
promotions 5) personnel and employees 6) building and Present physical characteristics 7) Financial process

consists of 1) investment strategy and capital structure 2) financial liquidity strategy 3) profit-making strategy.

Key word: Demand, The operation, Thai massage parlors mall, Chonburi
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