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ABSTRACT

The purposes of Quantitative Research were; 1) demand of the market, 2) sale, 3) business operation
and 4) marketing planning by collecting date from target customers 200 set and entrepreneurs or executive as
well as the information related to business operations Results show that 1) market needs are restaurants
minibar and café that are in urban area, easy transportation, safety, and there are enough parking lots for
customers. 2) Estimated sales, 1st year, sales 5,130,000 Baht, 2nd year sales 5,925,150 Baht 3rd year sales
6,343,548 Baht 4th year sales 7,904,298 Baht 5th year sales 9,129,464 baht, 3) business operation in terms of
organization behavior: Mostly customers are women. The average age is 30 years old. The most customer’s
occupation is office worker. The most day that the customers are come to the restaurant is Saturday around
7.01 p.m.-9 p.m. and the mostly restaurant they choose is the opening area restaurant among the natural. The
factor which most affect to customer’s demand is place factor. Business finance investment 1,000,000 Baht,
budget before operations 280,000 Baht, payback period 1 year and 9 months. 4) marketing planning such as
divided into 3 parts as follows: 1. The industry is analyzed using the Five Force Model tool, SWOT Analysis
and Tows Matrix tool is used to assess internal and external factors of the company. 2. Allocate an annual

marketing plan 3. Implement strategies in different situations.
Keywords: Demand and Operation Restaurants minibar and cafe
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