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ABSTRACT

The research purpose is to study @) market demand, lo) sales , ) business operations, and
&) marketing planning by data collection from the total &eno sample business target groups and
entrepreneurs or information related to coffee shop business operation.

Most of the samples were female, aged between lo & -eo years, graduated with a bachelor’s degree,
worked as employees at private companies, received monthly income over mo,0o0 baht on average.

The findings revealed their high need for marketing mix of coffee shop service in all aspects, i.e.,
product, price, place, promotion, personnel, physical attributes, and process.

There is a demand in the market among various types of coffee consumers including health-
purposed drinkers, coffee lovers, cake eaters, coffee cup packaging collectors, those who likes the style of
hygienic coffee shops as a place to relax, those who enhance their appearance and lifestyle, those who prefer
business negotiations and meetings at a coffee shop, those with behavior of using internet/WiFi services for
unlimited duration, those who prefer drinking a cup of coffee in the midst of nature surrounded by trees,
those who like sitting in comfy chairs with modern stylistic tables, those who uses service at a coffee shop
every weekend, those who spend times during noontime from elw.o® pm — ©@&%.00 pm, and dine-in

customers.

Keywords : Demands for coffee shop business operation, coffee shop business, making cups from coffee

grounds, healthy coffee
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