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Abstract

The objectives of this research were 1. Purchasing decision on apparel from elderly 2. The differences
of personal factor affecting purchasing decision 3. Consumer behavior in elderly 4. The differences of
personal factor affecting consumer behavior in elderly 5. Business Operation of apparel for elderly 6.
Marketing strategy related to business operations. The sample group in this study included target customers
200 people and 10 entrepreneurs, selected by using the convenience sampling method. Questionnaires were
used as the data collection tool. The method of specific and the basic statistics used for analysis of data were

Frequency, Percentage, Mean and standard Deviation.

Most of samples were aged between 55-65, earned salaries 20,001-30,000 baht per month, married.
Most of entrepreneurs are Sole Proprietorship, there are 1-5 employees, had 1-5 years experience, spent over
500,000 baht for being investment amount for starting business. The lowest price was 1-500 baht; the highest

price was over 2,000 baht. Most of them sell cotton shirts and silk shirts with black color and cream color.

Results show that most of samples want to buy apparel for elderly quite a lot. Demographic factors
such as age, income and status affect purchasing decision. Most of them buy clothes at department store, any
day, between 12 P.M.- 3 P.M., one or two times per month and two pieces per time. Average price is about

501-1,000 baht, the reason of buying clothes is for travel.



The business strategy of the sample entrepreneurs mostly focused on product differentiation and quality.

Keywords: Demand and Operation, Apparel for elderly
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