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Demand and Operation of Vejpaiboon Pharmacy, Samut Songkhram
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Abstract

Demand and Operation of Vejpaiboon Pharmacy Samut Songkhram. Objectives of this research were
to study 1) marketing mix factors 2) Vejpaiboon pharmacy business operation, Samut Songkhram 3) Future
Marketing Strategies Planning of Entrepreneurs 4) Factors Influencing Demand (250 questionnaires)

The results of the research revealed that the majority of consumers are female. They are in the age
range of 26-35 years with average income. 10,001-15,000 baht and also found that the products that were
purchased as medicines most of them are pain relievers and fever reducers. The person who influences each
purchase is himself. In terms of marketing strategies, most consumers are very satisfied. both in terms of
products, prices, personnel, and marketing promotions. From the overall study, consumers tend to want to come
back to use the service a lot. However, from interviews with entrepreneurs who operate retail stores, it was
found that entrepreneurs in each store sell different pharmaceutical products. Therefore, each shop has its own
distinctive strengths, for example, some stores do not sell traditional medicine. Some stores sell a full range of
medical equipment. In terms of operating the pharmacy business, Vejpaiboon Samut Songkhram the business
owner uses 100% of the investment in the owner's equity, the investment amount is 2,968,740 baht and the net
profit from all income minus expenses and costs is 10 percent. It takes about 1 year and 2 months to pay back.

Therefore, this investment provides a good return on investment.

Keywords: Demand and Operation of Vejpaiboon Pharmacy, Samut Songkhram
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