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Needs and Business Operations of Locking Plate Import

Business of Queen Med Co. Ltd. Bangkok
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Abstract

The study on “Needs and Business Operations of Locking Plate Import Business of Queen Med
Co. Ltd. Bangkok” was quantitative research. The objectives of this study were to study differences in
individual needs towards operating the locking plate import business of Queen Med Co. Ltd. Bangkok and
to study marketing mix factors which influence locking plate import demand of Queen Med Co. Ltd.
Bangkok. The complete screening question questionnaires were used as data gathering tools. The data were
analyzed by content analysis and were statistically analyzed by frequency, percentage, mean, and standard
deviation.

The research results found that 1) most respondents were males (78.5%) followed by females
(21.5%); most of them were forty-one years old and over (42.92%); most of them graduated with a
bachelor's degree (68.50%); most respondents were doctors (84.5%) with over ten years of experience
(52.51%) working in government hospitals (89.04%) under orthopedic department (93.60%). 2) marketing
mix factors which influenced locking plate import demand of Queen Med Co. Ltd. Bangkok in terms of
products, it was found that most respondents emphasized credible information of manufacturers and
distributors (E:4.66); in terms of price, it was found that most of them focused on having a cash discount
in case of large purchases (Ez 4.62); in terms of marketing promotion, it was found that most of them gave
importance to multi-channel logistics (§= 4.59); in terms of after-sales service, they focused on having
specialists instead of sales to offer products and after-sales services (E= 4.59). 3) The decision to import
the locking plate of Queen Med Co. Ltd. Bangkok regarding decisions to import the locking plates, it was
found that most respondents paid intention to the company that imported high-quality locking plates
(E=4.58); regarding problem awareness, it was found that most of them gave importance to the company
that determined the quality that met the needs of customers (§= 4.54); regarding information search, it was
found that most of them emphasized that the company sought new technology information about locking

plates to present to customers (§=4.62).

Keywords : Needs and Business Operations, Import Business
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