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ABSTRACT

Demand and operation of the engineering product distribution business
NETWORK Equipment, Access Work System Co., Ltd.

Province The research purpose and to study 1) demand of the market, 2) Sale, 3) business
operation and 4) strategic management by collecting data from target customers and entrepreneurs or
executive as well as the information related to business operations
Results show that

current market demand engineering products It is necessary to use in the daily life of everyone in
the world. because there is communication with each other all the time and there will always be new
adjustments The company's sales are more than 4 0 million baht per year. Marketing to meet the target
audience Running a small business with not much cost In order not to escalate the budget to find partners
with the same target group It will help reduce costs for SME entrepreneurs as well as strategic
management. Is to use current customers are good customers to spread the word to build relationships. in
business limited cost Unable to promote or market like big businesses, so rely on existing customers to
help. Collecting data from target groups of businesses from a sample of 200 consumers found that the
business group that affects the demand for NETWORK equipment is the construction business of large
and small groups. Followed by private businesses. Respectively, the effect on the decision to buy
NETWORK equipment that affects the service marketing mix factor (7 P) has a high level of opinion
survey results. which assumes that the products and services and overall organizational management
Satisfaction in the management of the company and can help the company have a good plan for smooth

business management in the future.

Keywords: operational needs, engineering, online marketing, marketing mix
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