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DEMAND AND OPERATION OF INSURANCE BUSINESS ABOUT

CAR INSURANCE INSTALLMENT IN BANGKOK
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ABSTRACT

The purposes of this study were to determine: (1) study level of demand insurance about car
insurance installment of customer Ngern Tid Lor Public Company Limited in Bangkok (2) compare level
of demand insurance about car insurance installment of customer Ngern Tid Lor Public Company Limited
in Bangkok by demographic characteristics and car use behavior and (3) study improvement guidelines
operation of insurance business about car insurance installment. The populations used in this study are 210
customers Ngern Tid Lor Public Company Limited in Bangkok and management and staff Ngern Tid Lor
Public Company Limited in Bangkok. The statistics used for analysis data were frequency, percentage,
mean, standard deviation, T-test and F-test

The result of the study has found that, (1) level of demand insurance about car insurance installment
of customer Ngern Tid Lor Public Company Limited in Bangkok is at the most level. When looking at each
item, it was found that the items which the highest level decision are people, process, product, physical,
place, promotion and price (2) customer of Ngern Tid Lor Public Company Limited in Bangkok by sex,
age, status, frequency of use car, distance used by car time of use car, characteristics of car use, used car
age, car brand and features of used car different demand insurance about car insurance installment different
statistically significant at level 0.05 (3) improvement guidelines operation of insurance business about car
insurance installment is at the high level. When looking at each item, it was found that the items which the

highest level decision is product, people, price, physical, process, promotion and place.

Keyword: Demanding, Managing, Insurance business about car insurance installment, Marketing mix
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