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Abstract

The research purpose are to study 1) demand of the market, 2) business operation and 3) strategic
management by collecting data from target customers 200 customers and entrepreneurs or executive as well as
the information related to business operations.

Result show that 1) There was a market demand for health insurance. from the study of needs and
operations in the health insurance business A case study in Bangkok found that in terms of consumers Marketing
Mix Factor (7P) The effect on health insurance business operations was at the highest level in 2 aspects and at
a high level in 5 aspects. At the highest level, with an average of 4.76 and 4.51, respectively. As for the
marketing mix factor (7P) affecting the operation of the health insurance business at a high level.5 aspects were
arranged in descending order of average. It is the process factor personal factors Distribution Channel Factors
Marketing Promotion Factors and physical factors were 4.49, 4.22,4.21, 4.01 and 3.76 respectively.

In entrepreneurship The marketing mix factor (7P) had the greatest effect on the health insurance
business operation in all 7 aspects, in order of averages as follows: Personal Factor Average 4.97 Product Factor
Distribution Channel Factors and physical factor, mean 4.95, marketing promotion factor, and process factor,

mean 4.93, price factor, mean 4.92

Keyword : Demand and Operation , Health Insurance Business
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