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Demand and operation of a beauty business in Bangkok
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Abstract

Studying of Demand and operation of a beauty business in Bangkok was a quantitative research, The
sample used in the research mostly female representing 63.50 percent and males representing 37.50 percent
aged 21-30 years, representing 43 percent, were business owners/traders representing 33 percent, income less
than 20,000 baht, representing 31.50 percent.

The results showed that Behavior of using beauty clinics of the majority of the sample used beauty
clinic services for skin treatments. representing 25.50 percent, choosing to used the beauty clinic service on
Saturday-Sunday, choosing to used the beauty clinic service from 1:01 p.m. - 2:00 p.m., representing 21.50
percent. 32.50 each. Demand for beauty clinic services with the management of the service marketing mix, 7Ps,
in the product aspect, it was found that the respondents valued the modern technology used in the treatment
(E =4.11). The quality of service received (E =4.23). In terms of distribution channels, it was found that the
respondents gave special discounts for regular customers (E = 4.21). Regarding marketing promotion, it was
found that the respondents focused on informing the news and information such as new innovations about beauty
to customers. Always in motion (E =4.27). In terms of personnel or employees, it was found that respondents
focused on personnel being able to give correct and complete advice (E = 4.17). continuous (E =4.24) and

physical environment, it was found that the respondents gave importance to a beautiful decorated atmosphere

(X =421).

Keywords : Demand, operation of a beauty, business
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