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Business Demand and Operation of the frozen food vending machine business of consumers

in Ladkrabang area
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ABSTRACT

Business Demand and Operation of the frozen food vending machine business of consumers in Ladkrabang

arca

The objects of this research were 1)to study the need of users in Latkrabang district to the
automatic frozen food vending machine 2) to study the work operation of the business 3) to study the selling
amount and the selling trend of 5 years and to study the work operation of the business and 4) to study the
strategic management plan of the business for 5 years. The data were collected from the sample group
including service users in the Latkrabang area in the number of 400 people. The questionnaire was used as a
tool in collecting the data. The statistics used for analysing the data were frequency, percentage, means,

standard deviation and study the sale amount and the selling trend of the operation and market planning.

The research result found that most of the sample group were female at the age between 21-30 years,
bachelor’s degree education, single status, private company employee and had an average monthly income of
10,001-20,000 baht. As for the opinion on the need of automatic vending machine, it was found that service

users in Latkrabang area had the need for the automatic frozen food vending machine at a high level on every



aspect which followed the hypothesis which showed that consumers had the need for the automatic frozen

food vending machine at high level. It might be because of convenience and speed in my daily lifestyle.

The study of the sale amount and the sale amount trend, the marketing plan operation and the 5-year
business strategic plan with the basic investment budget of 80,000 baht and selling amount of 8,332 baht per
month. The break-even point of the sale amount of this business was 399,975 baht. The implemented strategy
was low cost and convenience in acquirable prices and there were many types of foods to choose. The break-
even period was 4 years and 4 months. Therefore, the study of the need and the business operation of the
automatic frozen food vending machine of consumers in Latkrabang district can answer the need of

consumers which is a business opportunity in this study.

Keyword: Need, Operation, Automatic frozen food vending machine
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