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Business Demand and Operation of the Shabu Restaurants
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Abstract

Business Demand and Operation of Factors Affecting to Service Satisfaction on Shabu Restaurants

The research purpose to study 1) demand of the market, 2) Sale, 3) business operation and 4) strategic
management by collecting data from target customers 385 and entrepreneurs or executive as well as the

information related to business operation

Results show that This research is a study on the effect of shabu-shabu restaurant satisfaction among
service users. The results showed that Factors affecting satisfaction in using Shabu-type restaurants, in
descending order, were personnel factors. Process and cleanliness, price factor, marketing promotion factor
and product factors for distribution channel factors and physical characteristics and home delivery service
factors There was no effect on the satisfaction of using the shop service. The service users differ in terms of
education level, occupation, and average monthly income. There are different levels of satisfaction in using
Shabu-shabu restaurants. The sample group of people who have further education more than a bachelor's
degree are satisfied with in the use of restaurant services Shabu was less than other samples. In addition, the
sample with an average income of less than 20,000 baht per month and the sample group with average income
of 50,000 baht per month or more There is an overall level of satisfaction with using. Lowest shabu restaurant

service

Keyword: Demand and Operation Factors Affecting to Service Satisfaction on Shabu Restaurants
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