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ABSTRACT

Research on “Demands and Operations of Construction Business with Paperless Document
Management System in Office The objectives of this research were to study (1) to study the level of
demand for paperless document management system of construction business; (2) to study the level of
technology acceptance of entrepreneurs and construction company employees. (3) ) To study the
document management system requirements of different business characteristics (4) To study the
acceptance of document management systems of different business characteristics (5) To study the
relationship between the need and acceptance of the document management system technology Paper of
entrepreneurs and employees of construction companies The researcher chose to use a questionnaire as a
tool to collect data from 462 examples of entrepreneurs and employees of construction companies in

Bangkok and its vicinity

The sample group used in the study of construction business, mainly company size, registered
capital 20-200 million baht, companies aged 6 - 10 years, have an average annual income of not more than

300 million baht, number of employees not more than 100 people, type of building construction business

Results of a study on the need for a paperless document management system of the sample group
found that in the overall not at the desired level and the sample group with different business
characteristics in terms of registered capital business age The average income per year number of
employees And construction types have different requirements for paperless document management

systems.



The results of the study on technology acceptance of the sample group found that the overall picture
was at quite acceptable level. And the samples with different business characteristics have different

technology acceptance.

The results of the Pearson Correlation test between the technology acceptance of entrepreneurs and
construction company employees and the need for a paperless document management system found that
Technology adoption by operators and construction company employees was positively correlated with

the level of demand for paperless document management systems.

Keyword : Paperless Document Management
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