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Abstract

This research is about willingness and operation of grocery “Goal green”, the objective are
study willingness and operation of grocery, study sales trend, operation in many parts and study strategy
management. The research’s method is sample selection 200 persons by E-questionnaire during January to

April 2020, then sum up with SPSS program in term of frequency, percentage, mean and standard deviation.

The E-questionnaire is consist of 4 parts; 1) General part 2) Customer’s behavior 3)4P
marketing mix and 4) Comprehensive and opinion for refillery. The result of research, the maturity general
part of sample is female, 20-29 years old, highest degree is bachelor, single and income 15,001-30,000 THB.
Secondly, they are responded for household’s consumption, there are few consumption per month, they are
consume at department store, all decision is depend on themselves, the basic behavior is always consume the
same product/brand within budget less than 2,500 THB. Next, they are agree that the market mix is affect to
consume decision. Lastly, they know Refillery shop but never used to, they want to try this because they agree
about advantage and can make time for consume there. This research present many strategies that relate with

research’s result such as announce the price per unit, which is the customer feel comfortable to buy product.

Keywords : FMCG, Refillery
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