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ABSTRACT

The research purpose and to study 1) demand of the market, 2) Sale, 3) business operation and
4) strategic management by collecting data from target customers and entrepreneurs or executive
as well as the information related to business operations
Results show that

market demand Dietary Supplement Product business It is a business that is growing rapidly.
Due to the demand for consumer health trends, the current trading channels can be easily made
via online channels, in the past five years, growing an average of 10% per year. 120,000 baht per
month In online sales 3) operations of the business Customer group is a group of customers who
The company will be divided into 2 groups: the main customer group is female, adolescent to
working age (range 18-50 years) and elderly group, later it is a secondary customer group, teen to
working age (range 18-30 years). And 4) Strategic management by using two offline channels
through convenience store retail sales. Hospitals, types of stores that sell health products And
drugstores Including bouting at various events focusing on product advertisements on Online
channels Selling products through dealers, customers can order products through different
channels of the store such as Line or Facebook. Collecting data from the target audience of the
business. And entrepreneurs or study information related to the operation of the business From
the collection of questionnaires, it was found that General information of 44.1% male
respondents, 55.9% female, aged between 31-35 years. The highest level of education. Stay at a
bachelor's degree Most of the occupations are Private company employee Revenue was found
between 20,001-30,000 baht data on purchasing behavior of fiber detox products, the thing that
customers consider the most when choosing to buy food supplement products is to take into
account the products with FDA quality certification. Via Facebook to order products
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