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Abstract

The purposes of this research were 1) to study customers’ demand and their purchasing behaviors
towards pharmacy stores 2) to study sales figures and trends for five years including financial possibilities
forecast of Smart Pharmacy 3) to investigate tendency of “Smart Pharmacy” business operation, and

4) to study strategic management of pharmacy business.

The 200 research samples who were customers of the drugstores located in Bacho District, Narathiwat
Province were asked to respond the questionnaire. The data obtained from the questionnaire was analyzed
using descriptive statistic analyzing capital structure, profit and loss statement, cash flow statement,
including analyzing financial report, Net Present Value (NPV), Internal Rate of Return (IRR), Payback

Period, for decision making of pharmacy business investment.

The findings showed that most of questionnaire responders were married 30-35-year-old female
customers holding bachelor’s degree, working as government officer, and average earning 25,000-30,000
Baht per month. In the aspect of customer purchasing behavior, it was found that the average frequency of
purchasing was once a month, 100 Baht per single purchase, and the most frequent buying time was at
16.31 to 19.30 hrs.  Pain reliever and fever reducer were the most common drugs purchased and dietary
supplement products were the second most frequently purchased. The findings according to Marketing
Mix (7Ps) factors revealed that in the Aspect of Product, the customers considered quality of drugs and a
variety of products before making a purchase decision. In the Price Aspect, the customers preferred
qualified products with reasonable price and must not be expensive than other stores. For Place or

Channel of Distribution Aspect, the customers preferred drug stores located near their house or workplace,



located on commercial street and can be easily accessed. In the Aspect of Sales Promotion, the customers
preferred complimentary health care services such as blood pressure check, weighing, reward card and
membership card. In the Aspect of People, the pharmacists must be in charge of drug stores at all times
that the pharmacy shop is open. In Process Aspect, proper suggestions and recommendations on drug use
are well-provided with fast service using computer system. For Physical Evidence and Presentation

Aspect, pleasant-decorated stores with clean, proper brightness, and air-conditioned room were preferred
Keyword: business demand and operation of drugs store
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