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Abstract

The purposes of this research were 1) to survey customers’ demand and their behaviors

on choosing commercial houses 2) to study sales figures and trends in one year, including financial

possibilities of business operation of the commercial building project 3) to examine tendency of

business operation of “Sermsup Commercial Building Project” and 4) to study marketing plans of the

commercial building in one year.

The 200 research samples living in Muang District, Narathiwat Province were asked to

respond the survey questionnaire. The data obtained from the questionnaire was analyzed using

descriptive statistic analyzing capital structure, profit and loss statement, cash flow statement,

including analyzing financial report, Net Present Value (NPV), Internal Rate of Return (IRR), Break

Event Point, for the investment decision making.

The findings revealed that most of questionnaire responders were married 30-50-year-old

male and female, 3-4 family members living together, working as vendor and business owner, and

average earning is more than 45,000 Baht per month. It was found that the most preference housing

of the responders was commercial housing for their business operation and real estate investment.

The second preference on selecting their housing was an affordable price at 2,000,000-3,000,000

Baht per one shop house. The preferred lot size was 80-100 square meters. The house size of 111-

194 square meters, including 2 bed rooms, 2 rest rooms, 2 multi-purpose rooms and 1 car parking

space, was the most preferable. For preferable place or channel of distribution, the questionnaire

responders preferred to obtain related information via the project website and billboard advertising.

The preferable sales promotions were offering the discount, complimentary fee of ownership

transfer, free electrical appliances, free installation of water and electricity meters, free awning, free

wrought-iron for windows and doors, and entitled to more than 8 months installment of down

payment.

Key words: Business Demand and Operation of Commercial Building Project for Sale, SERMSUP

AKANPANICH
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