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Abstract

This research have objective to study about behavior of people for coffee shop in
Bangkok . target in this research are a student in school or university , office worker and any
people have activity to drink coffee everyday. In this research use a 200 sample people to do

questionnaire .for collect data to analyze for get a knowledge to study.

IN this research use to study about people using coffee shop . to drink coffee , eat
dessert and use to reading book , working , tutor . for access this factor have a effective for
choose to come to using this coffee shop . by this questionnaire have a 3 content to ask this
sample people . first ask about demography . about sex , age , status , work ,salary . in this
second content ask about behavior to using this coffee shop such as how many time to use
coffee shop in one week or how long you using coffee shop per times . in third ask about factor

have effect to choose to come to this coffee shop .

Survey result found . people like to using coffee to drink coffee ,eat dessert and like to
working or reading in coffee shop same. And one factor have a important in coffee is taste of

coffee and dessert .

If this coffee shop make a coffee change taste . people don't like this . and second important is

about design of coffee shop . many sample people like a quiet place and open .

But in this research talk about complete business . coffee shop can make a new
product to support business . in this present have a many people using coffee shop to work ,
reading , tutor .It's a chance to respond people . and have a way to make a money . in this
coffee shop have a computer to service have a printer . if customer finish this work can print in

this coffee shop and pay a money.It's a complete business in one store .
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