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Abstract

The needs and operations of Pho Restaurant's food business "Pho Health" with the objective for educational
research 1. For education that affects service selection based on consumer behavior, Pho Pho Restaurant '
Health 2. To determine the possibility of conducting business in collecting data of samples that are interested
in data collection. Interviews with colleagues, many restaurants that conduct business in trading and business

expansion in education and education, information related to business operations from various sources

The results of the research on the sense of choosing to use the service according to the characteristics of the
consumer, loss of consumption period 1 time each time with awareness and trends in health care that requires
caution. Satisfy most of the consumption needs for consumption reasons And the good atmosphere helps to
make changes in the service easily during the lunch time, with the largest amount of food consumption outside
the house is the appropriate time in terms of time and ease of recruiting restaurant In order for consumers to
spend on consumption per time, should be at the price of 75 to 95 baht per time per person who will receive
compensation at the middle income level at 18,999 baht. The last reason for the parade is because of the taste
of food. Which is good and unique, different from general food and is a taste that is unique, not monotonous,
resulting in the time to get advice from Friends or acquaintances have a great impact on choosing to use the
service because there is a sense of comfort that has gained a good consumption experience before. Suggesting

invitations for new consumers to be able to consume as easily as using word-of-mouth theory.

The research on the needs and behaviors of the product market, consumers have the desire to consume pork
(fresh) with pork balls and fresh vegetables (original) at the same time. Consumption behavior of people in
Bangkok, most of which prefer to consume pork and meatballs along with fresh vegetables. Vietnamese food
that has a unique taste. There are many menus to choose from both Thai and Vietnamese. In the consumption
of fresh lettuce along with pork balls and fresh vegetables, consumption of side dishes for consumption
Consumption that is priced at 85 to 105 baht per cup due to the price that consumers can buy without having
to assess the damage in consumption and is suitable for consumer consumption. The place where consumers
are interested in places that are close to the residence because of the convenience and need for the

convenience of consuming the desired parts in the fall. Consumers have a need for Vietnamese food that has a



style of arrangement and decoration that gives a sense of relaxation and popular marketing services. The
accumulation of points for the exchange of discounts by this method is a method that consumers are happy to
use before and are convenient to record and can create a demand for repeated consumption. Communicate to
promote sales via Facebook / Twitter / Instagram as a low-cost channel and easily create consumer awareness
and Convenient for use by mobile phone service providers and online marketing with sales increasing at
1,700,645 baht and 10% increase in sales rate in the next year. The budget for investment is 1,500,000 baht. In
the early stages of business operations, investment in the area It is interesting and attracts consumers to

receive a refund of about 1 year and the break-even point is about 4,420,208 baht per year.

Keywords: operational needs, sales and strategy management
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